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MyHHuIHnaibHoe 00pazoBanue ['alickuii ropoICKO# OKpYT
OpenOyprckoit obactu
AJMMUHUCTPAIHSA FTAMCKOIO rOPOJICKOI'O OKPYT'A
OTJIEJI OBPA3OBAHMS

IMMPUKA3
25.06.2019 . r. a1 Ne 430

06 yrBep:xkaenuu [lopsiaka paccMoTpeHHs
oOpaueHuii rpaaad B 0TAeJ 00pazoBaHHs AAMHHHCTPAHH
I'ajickoro ropojackoro okpyra

B cooreerctBur ¢ ®enepambHbiM 3akoHoM oT 02.05.2006 Ne 59-@3
«O mopsike paccMOTpeHHs obpalleHui rpaxiaaH Poccuiickon denepanumny,
AJIMMHUCTPATHUBHBIM ~PErJIaMEHTOM pacCMOTPEeHMs oOpallleHHil TIpakiaH B
[IpaButensctBe OpeHOyprckod o0nacT, [IOCTAHOBIICHUEM aJMHHHCTPALHH
["afickoro ropogckoro okpyra ot 02.03.2018 r. Ne 185-nA «O6 yTBepKaeHUH
IMopsinka obGpallleHHii rpak[aH B aJMUHUCTpalMK ['aliCKOro ropojickoro okpyra
Openbyprckoit obnacTu»

[TPUKA3BIBAIO:

I. Vreepmuts [lopsmok paccMOTpeHMs oOpallleHWH TIpaiJIaH B OTAC]
obpazoBanuss aaMuHUcTpauuu ['alickoro  ropojackoro oOkpyra — COMIACHO

NPUIIOKEHHIO.

2. Tlpuka3z otmena obpasosanus or 04.06.2016 Ne 255«06 yTBepKeHUH
[Tonoxenus: o pyopuke « MHTEpHET-TpUeMHas» NPU3HATh YTPATHBILKWM CHILY.

3. Ilpuka3 Bctynaet B cuiry ¢ 01.07.2019 r.

4. Tlpuka3z pa3MeCTUTh Ha OQMIHMAIBHOM CcalTe OTAe]a obpa3oBaHus
aJIMUHUCTpaIy ["alickoro ropoackoro okpyra.

5. KouTponb 3a HCIOJHEHHEM HACTOSAIIEr0 IpUKa3a BO3JIOXKHTL Ha
3aMecTHTes HayalbHHKa oOTjena obpasoBaHus aaMuHMcTpaiuu [aiickoro
ropojckoro okpyra C.B.Ma3sypenko.

HauansHuk oTena obpa3oBaHus H.H. IlInora
azgMuHucTpaluu ["alickoro f/ Wn e
rOpoOACKOIro OKpyra '
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[Ipunoxenue

K TIpUKa3y oT/ena o0pazoBaHus
aJIMUHHCTpAlMH

["aiicKOro ropoJIcCKoro okpyra
o1 25.06.2019 r. Ne 430

IMopsaoK paccMOTpPeHHs 00pallleHHH rpax/IaH
B oTJe] 00pa3oBaHHs aAMHHHCTpauuH ['alickoro ropoackoro okpyra

[. O0mHe noJIoKeHHS

|. IMopsiaoK paccMOTpeHHsi OOpalleHuii rpakuaH B OTAen 00pa3soBaHHSA
ajMunrcTparmn [aiickoro roposickoro okpyra Openfyprekoii obmactu (nanee -
MOPSI0K) yCTAaHABIMBAET OCHOBHBIE TPeGOBAHHA K OpraHM3aldy pabOThl OT/eNa
00pa3oBaHMs aAMHHMCTpalK ['alickoro ropoAcKoro OKpyra (panee — OTIe]
oGpazoBanus) ¢ OOpalleHMsIMH TIpaXiaH B COOTBETCTBUM ¢ DesepanbHbiM
zakoHoM oT 02.05.2006 roga Ne 59-®3 «O nopsijike paccMOTpeHHs 0OpalleHHH
rpaxknan Poccuiickoi Denepanyuny.

B ormene o6pazoBaHus TOJIekKAT 00A3aTENBHOMY  PacCMOTPEHHIO
MH/MBM/yalbHbleé W KOJUIEKTUBHbIE OOpAIleHUs TIpakKiaH, [OCTyNalolKe B
nucsMeHHoR (opme, B dopme 3JIEKTPOHHBIX COOOIIEHHH MM B (pOpMe YCTHOrO
JTMUYHOro obpalleHus K T0JKHOCTHOMY JIMILYy BO BpeMsl IpHEMa Ipak/iaH.

2. [MoctynuBiyge B 0T/1e] 06pa3oBaHusi TMChMEHHbIE 00pAIeHHs IPAKIaH B
3aBUCUMOCTH OT COJEpP)KaHUs HANpaBlIAlOTCA B OpraHu3alyH, MOABEIOMCTBCHHLIC
oTzeny oOpa3oBaHHUs.

3. O6BEKTHBHOE, BCECTOPOHHEE DPACCMOTpeHHe OOpallleHWH TIpaxkiaH
CBOEBpEMEHHOE MNPHUHATHE Mep [0 HUM ABIAETCH CIyKeOHOMH 00513aHHOCTBIO
JOJKHOCTHBIX JIMIL OTJeNda oOpa3oBaHHs, PYKOBOAMTENIEH I10/BEIOMCTBEHHBIX
OpraHu3alMii, KOTOpble HECYT MEePCOHATBHYI0 OTBETCTBEHHOCTH 32 OPraHU3allMIo
JaHHOU paboThI.

4. Bece coTpyIHUKH, paboTarolie ¢ 0OpalleHUsIMU rpaXKiaH, HeCyT JIM1HYI0
OTBETCTBEHHOCTb 3a COXPAHHOCTh JOKYMEHTOB, CBSI3aHHBIX C PacCMOTPEHHEM
MMCBMEHHBIX M YCTHBIX OOpallleHH# rpax/iaH.

CaepieHMs, coJepKalllMecss B IMMChbMax, MOTYT HCIOJIL30BaThCsl TOJTBKO B
CIIYKeOHBIX LesX.

5. Tlpu yTpaTe HCIOJIHHUTEIEM MHCbMEHHBIX obpaileHuit TpakaaH U
JIOKYMEHTOB, CBS3aHHBIX C MX pacCMOTpEHHEM, Ha3Ha4aeTCs ciykebHoe
pa3GUpaTeNbCTBO, O pe3ylbTaTax KOTOPOro MH(pOPMUpYeTCs HadajibHHK OTAC/A
obpazoBanusi agMHHHCTpaluu ['alickoro ropoiackoro —okpyra. Jluma, 10
pe3ynbTaTaM pa30uparesNbcTBa INPU3HAHHBIE BUHOBHBIMH B yTpare MHCHMEHHBIX
oOpallleHHi rpaxaad W [OKyMEHTOB, NpPHBICKAIOTCA K JMCIUTUIMHAPHOM
OTBETCTBEHHOCTH.

6. Vxons B oTnycK (GONBHUYHBIN), WUCIONHUTENb obs3aH mepenarb BCe
HMEIOLIMECs Y HEro Ha MCIOJIHEHWH OOpallleHust rpakIaH U JOKyMEHTBI BpEMEHHO
3aMellaloleMy €ro pabOTHUKY HIIM HEMOCPEACTBEHHOMY PYKOBOIHUTEIO.



B cBa3M ¢ mepeBosoM Ha JApyryio paboTy HIHM OCBOOOKIEHHEM OT
3aHUMAeMOM JIOIKHOCTH HCIOJHHUTENb 00s3aH CAaTh BCE YMCIALIMECH 3a HUM
obpallleHHs rpaXKaaH U JOKYMEHThI HEMOCPEJICTBEHHO PYKOBOAHUTEIIIO.

I1. [TpreM u nepBUYHasi 0OpaboTka
ITHCBMEHHBIX 00pallleH|i rpaxiaH

7. Ilepuynas o6paboTka obpalneHHi, MOCTYMAIOMWIKX IO MoyTe, JKOo
JIOCTABJIEHHBIE JIMYHO TI'PAXIAHUHOM  OCYIUECTBISETCS  CIELHAJIUCTOM 110
JIOKYMEHTAILIMOHHOMY 00eCIiedyeHHIO U BKIII0YaeT B ce0s: IpOBepKy MPaBUIBHOCTH
aJlpecoBaHUs KOPPECTIOHIEHIIMH, a TakKe I[IPOBEPKY Hallu4us YKa3aHHBIX
rpakIaHMHOM BIOKEHHH M npuioxeHui. [IpieM obpaienuii rpaxian B Gopme
51eKTPOHHLIX  coobmenuit  (Murtepuer -  oOpamieHuid) — OCYLIECTBIIsIeTCS
CHNELUATUCTOM MYHHLHMIAIBHOIO OIO/DKETHOrO ydpexkaeHus «MeToauuecki
LIeHTp oTjena obpasoBaHus». AJpec MOYTHl aBTOpa, (pamuius, UMs, OTYECTBO
ABNAIOTCA  o0Os3aTenbHOM MH(pOpMaLMed [ PEeruCTpalMi  SJIEKTPOHHOIO
obpawenusi B UHTepHeT-IpUEeMHOM.

B cnyuae ecnu B MurepHer - oOpalieHuM 3asBHUTENIEM YKaszaH ajpec
3]IEKTPOHHOM TIOYTHI, IO TOMY ajpecy HalpaBlseTCs yBeJOMJICHHE O MNpHeme
obpatieHns uin o6 0TKase B pacCCMOTPeHHH (C 0OOCHOBaHMEM MPUYHH OTKA3a).

[TouyroBblE KOHBEpPTHI (MaKeThl), B KOTOPHIX IOCTYNalOT MMHCHMEHHbBIE
oGpallieHus, COXpaHsioTcs BMecTe ¢ obpaueHuamu. OmmubodHo (He 1o aapecy)
npuciaHHbie oOpallleHHs BO3BpallaloTcs Ha TIOYTY HE BCKPBITBIMH.

8. Ecnmu B mUChbMEHHOM oOpallleHMH He yKa3aHbl (aMuiIds rpaxaaHuHa,
HaNpPaBUBILIEro obpalleHue, WK IIOYTOBBIN afpec (aapec 3JIeKTPOHHOM MOYTHI), 11O
KOTOPOMY JIOJKEH GBITh HAaNpaBlIeH OTBET - OTBET Ha obpaiuenue He paercs. [lo
npockbe TrpakIaHHHA €My BBIIAETCS PpACIHCKa YCTaHOBJEHHOH (OpMEI ¢
yKa3aHWeM JaThl MPHEeMa, KOJMYecTBa MPHHATEIX JIMCTOB W COOOIAeTcs HOMep
TenedoHa Ui CrpaBok.

9. KoupepThl ¢ T[OMETKOH "TM4YHO", He BCKpbIBasd, M[EPENAIOTCs
COOTBETCTBYIOIIMM JIOJGKHOCTHBIM JiHIaM. OOpaiueHus 1ociae  NpoYTEeHHA
JIOMKHOCTHBIMH JTMIAMH, €CId B HHX He COIEP)KMTCs JTHYHOH MHpopMalliy, a
CTaBATCA BOINpPOCHl, TpeOyomue O(UIUATIbHBIX OTBETOB, IMEPCHAIOTCA Ha
perucTpaluio B oTien o0pa3oBaHusl.

[11. [Tops10K PErHCTpaLMK H CPOKH PacCMOTpeHHsl 0OpallleHHi rpak/an

10. Perucrpauusi oOpalleHMH TIpaxaaH OCYIIECTBJIAETCS OTACIBHO OT
JpYTUX HanpaBieHHi JOKYMEHTAlMOHHOTO 00eCIeyeH s .

OGpalieHne TOJIKUT 00A3aTe/IbHON PErHCTPalk B TEICHHE TPeX IHeH ¢
MOMEHTA MOCTYILIEHHs. B OT/ie] 06pa3oBaHus WK JOIKHOCTHOMY JiMiy. B ciy4ae
MoCTynneHusi obpalueHdss B JIeHb, NPEALIECTBYIOMHUH MpasAHAYHEIM WM
BBLIXOJIHBIM JIHSM, €r0 PerucTpal|s MPOU3BOIUTCA B pabounii JIeHb, crIe/lyrOLIUH
3a Tpa3IHUYHBIMHU U BBIXOJHBIMH JTHSIMHU.

12. CneqMajucT MO JOKYMEHTAlMOHHOMY O00eCIe4YeHHI0 CBOEBPEMEHHO

M3yvaeT cojiepikaHue oopallleHHs,
OCyILeCTB/IseT MOAOOPKY BCEX HMMEIOIMXCA B OTAEIe MaTepualos I0O



npebllydM o0palleHusIM 3asiBUTENS.

3. Perucrpaums oOpalleHHss TMPOM3BOAMTCA B  PErMCTPallMOHHO-
KOHTPOJBHOM KapTOUYKe C yKa3aHHEM:

(haMUITUHU U UHULMAJIOB 3asBUTE]IS;

azpeca 3asBUTEN;

JIaThI TOCTYTICHHUS;

ajpecara;

BHJIa oOpalleHHs (MMChMO, TeJlerpaMMa, dJ1eKTPOHHAs [104Ta);

KpaTKoro cojiepxaHus oOpalleHus;

KaTeropuu 00paTHUBIIEroCs;

OTMETKHM, CBUJIETEILCTBYIOIIECH O HalNpaBJieHHH MHUCbMa Ha pacCMOTPEHHE C
KOHTpOJieM uiu Oe3 Hero;

GaMuaMK  JIOJDKHOCTHOTO JIHLA, B KOMIIETEHIMM KOTOPOro HaxOAMTCH
paccMOTpeHHe BONPOCa 3asBUTENA COTIACHO paclpeIe/IeHHIO 00s13aHHOCTEH;

MecTa TOCTYIUIeHHs (HEMOCPeCTBEHHO OT 3asBUTENs; U3 AIMUHUCTPALUK
IMpesunenta Poccuiickoit Penepanuu; Annapara IIpaButenncrsa Poccuiickoi
denepanun; MuHHCTepcTB Poccuiickoi Pesiepaliy; peflakini ra3eT 1 xKypHajos;
ot ngenyraroB [ocymapctBenHoi Jlymbl dDejiepalbHOro Cobpanusi Poccuiickoit
®eneparmu,  3akonomarensHoro  Cobpanus  OpeHOyprekoi obJacTu;
pYKOBOjIMTENEH 00lLIecTBeHHBIX MpreMHbIX ['ybepHaTopa Openbyprckoit obnacth;
agMuHKCTpal L aiickoro roposickoro okpyra, Cosera paemyrtaroB Iakckoro
rOpPOJICKOTO OKpyra M JApYTHuX).

14. PerrcTpalliOHHO-KOHTPOJIbHAS KapToyka M MHChbMEHHOe obpaieHue ¢
NPUIOKEHUSMHM  HAMpaBISIIOTCS  HAa  PaCCMOTpPEHHME  HAyalbHHKY — OTIAC/A
o0Opa3oBaHuUsl.

15. HavyanbHUK oTjena oOpa3oBaHUs MM  JOJDKHOCTHOE JIMLO OTHE/Ia
oOpa3oBaHusi 110 pe3yldbTaTaM O3HAaKOMJIEHHS C  TCKCTOM oOpalLeHus,
MpuiaraeMbIMH K HEMy J[OKYMEHTaMH, [O[rOTOBICHHOH pe30MIOIHH JaeT
HeoGXOMMBIE MTOPYy4YeHHsi O PACCMOTPEHHH OOpallleHHs 110 KOMIIETEHLMH, B TOM
Yycie 0 PACCMOTPEHHH 0OpallleHHs C BbIE310M Ha MECTO.

16. B COOTBETCTBHM C PE30JIIOLMEN CIELHATUCT 10 JOKyMCHTalHOHHOMY
obecrieueHHIo HanpaBIsieT MaTeprabl HCIIOIHUTEIIO.

B cnyuae, ecinu MOpyueHHE IOJDKHOCTHBIM JIMLIOM JAeTCs HECKOJIBKHM
UCTIONTHUTENSIM, TO paboTa 1o cbopy MHPOPMALMU U NTOATOTOBKE OKOHYATEILHOIO
oTBeTa Bo3naraeTcs Ha JIMLO, YKasaHHoe B pesomoluu TepsbiM. Bee
HeoOXOMMMble MaTepHasbl MPEeACTABISIOTCS HCIONHUTENO, KOTOPBIH yKasaH B
PE3OJIOLIMH TIEPBBIM, He MO3/IHEE CEMHU JHEH 10 HCTEUEeHHMS CPOKaA HCTTOTHEHHA.

17. 3amperaercsi nepejaaBaTh OOpalleHHs TPak[IaH OT HCIONHUTENS K
npyromy, 6e3 coriacoBaHus ¢ Ha4aJlbHUKOM OT/ena obpa3oBaHu.

18. 3ampernaercsi HanpaBisTh oOpalleHds TpakJaH Ha pacCMOTPCHHE
NOJPKHOCTHOMY JIMIly, pelleHHe WM [eHCTBHE (6e3meiCcTBHE)  KOTOPBIX
o0xKanyercs.

19. [TucbMeHHOE OOpallleHHe paccMaTpUBaeTCs B TEICHHE 30 pHe# co OHA

perucTpaniy MMCbMEHHOro 00palleH s,



B MCKTIOUMTENBHBIX Cilydasx, a Takke B Clydae HanpaBJieHHS 3anpoca o
MpeIoCTaBIeHUH JIOKyMEHTOB M MaTepHalos, HEOOXOAUMBIX JJI PacCMOTPEHHA
obpallleHHsi, HayYalbHHK OTAena 0Opa3oBaHMs — BIOpaBe  [MPOMIATE CpOK
paccMoTpeHHsi oOpalieHusi He Oojiee ueM Ha 30 aueil, yBeJJOMUB O TIPOJJICHHH
CpoKa ero pacCMOTPEHHMs IpaK/laH|Ha, HAlPaBHUBILETO obparieHue.

20. Ecnu obpallieHne COAEPKHT BOMPOCH], PelIeHHe KOTOPBIX HE BXOIUT B
KOMITETEHIMIO OT/IeIa 00pa30BaHMus WM JO/DKHOCTHOTO JIMLA, TO B TCUCHHE CEMH
JAHeH CO JHA PErucTpalliyd OHO HarpaBiseTcsd B COOTBETCTBYIOLMI OpraH HiH
COOTBETCTBYIOLIEMY JOJUKHOCTHOMY IHIly, B KOMIETEHLHMIO KOTOPBIX BXOAHMT
pellieHHe MOCTAaBIEHHbIX B 0OpAIEHHH BOIPOCOB, C yBEJOMIICHUEM IPAMKIAHIHA,
HanpaBHBIIero obOpallleHHe, O Tepeaapecaluu obpalleHusi, 3a HMCKIIIOYEHHEM
cllyuasi, eCii TEKCT IMChMEHHOro o0palleHHs He MOAJaeTcs MpOHTCHHMIO. B
JIAHHOM CJlydae O HEBO3MOMKHOCTH MPOYTEHHMs OOpalleHus B TeYCHHE CeMHU IHeH
CO JIHS ero PerucTpaliy coobiaercs rpaxaaHuHy, HalpaBUBILEMY obpaileHue,
ecu ero GpaMuiMs U MOYTOBBIN a[ipec MOJIAI0TCA NPOYTEHHIO.

Ecnu pellleHHe TIOCTaBIEHHBIX B IHMCbMEHHOM oOpallieHi  BOMPOCOB
OTHOCHTCS K KOMITETEHIMH HECKOJIBKHAX JOKHOCTHBIX JIMI, KOMHs ODpalleHus B
TeyeHHe CeMM JHeH CcO JHS PEerdcTpaldHd HarpaBiseTcs COOTBETCTBYIOIMM
JOJIKHOCTHBIM JIMLAM.

JTO/DKHOCTHOE JIMLIO IIPU  HalpaBJIeHWH MHCBMEHHOTO obpaieHust Ha
paccMOTpeHHe B APYrOii rocy/1apCTBEHHbIH OpraH HIH HHOMY JIOJDKHOCTHOMY
JILy MOJKET B CTy4ae HeOOXOIMMOCTH 3alpalliiBaTh B yKasaHHbIX OpraHax i y
NOHKHOCTHOTO JTHLA JOKYMEHTBI H MaTepuansl O pe3ylbTaTax pPacCMOTPEHHS
NMUCHbMEHHOTO 00palleHHUs.

[lpi STOM TOCYHAaPCTBEHHBIH OpraH WM JODKHOCTHOE JIHIO - 1O
HAMPaBJIEHHOMY B YCTAHOBIEHHOM IIOpsi/IKe 3ampocy aIMHHACTPariH HITH
JOIKHOCTHOTO JIMIA, paccMaTpUBalolluX oOpalleHue, 00s3aHbl B TedeHue 15
NHEH TpeloCTaBATh JOKYMEHTBI U MaTepHAIbI, HeoOX0UMBIe ISl PACCMOTPEHHSA
obpallleHus, 32 HCKIIIOUYeHHEM JIOKYMEHTOB H MaTepHalloB, B KOTOPEIX cojepKarcs
CBEJEHHs, COCTABJSIONIME TOCYJapCTBEHHYIO MM  WHYIO  OXPAaHAEMYIO
denepanbHBIM 3aKOHOM TaliHy, W ISl KOTOPBIX yCTaHOBJICH 0COOBIH MOPSJIOK
Mpe0CTaB/IEHUS.

[Ipy 5TOM 3ampellaeTcs HanpaBlIsATh Kajnoby Ha pacCMOTpPEHHE B
rocyapcTBEHHBIH OpraH MM JIODKHOCTHOMY JIHIY, peIICHHE Wi neiicTBre
(Ge3selicTBME) KOTOPHIX OOKalyeTcs. A €Cld pellleHHe MOCTaBICHHBIX B
oGpalleHiy BOTPOCOB BXOAMT B KOMIIETCHIHMIO MMEHHO OSTHX OpraHob WIIH
JO/DKHOCTHBIX JIML, ’kanofa BO3BpallaeTCs IPaXIaHWHy C pasbACHEHHEM €ro
npaBa 00’KaroBaTh COOTBETCTBYIOLINE PEIICHHE M neiictBue (Oe3neicTBue) B
YCTaHOBJIEHHOM TOPSJIKE B CYIL.

21. OGpamenue, B KOTOpoM oOxayercs cynebHOe peleHue, B
Teyenue ceMHd JHeH co JHS PErucTpalli¥ BO3BpallaeTcs IpaXIaHUHY  C
paszbACHEHHEM MOpsIKa 00KaNoBaHHs.

22. Ipy HEBO3MOXKHOCTH TPOYTEHHS MHUCHMEHHOTO obpallleHusi OTBET HE
laercs, O 4YeM B TeueHWe CeMM JHed co [Hs perucTpalii [THCBMEHHOTO
obpallieHus coobIIaeTcs rpaXIaHuHy, HanpaBUBIIEMY muchMeHHoe obpalleHue,
ecnu ero (haMUIKs ¥ TOYTOBBIA apec MOAAA0TCS IPOYTEHHIO.

23. TnchMeHHOe ObpalleHHe, B KOTOPOM COJEPXKATCs HEEH3YPHBIC ubo



OCKOpOUTENbHbIE ~BBIPAXKEHMs, yIPO3Bl JKW3HH, 370POBBIO M HMYILIECTBY
JIOJZKHOCTHOTO JIMIA, @ TakXKe 4YJEHOB €ro CEeMbH, MOKET ObITH OCTaBJIEHO Oe3
OoTBeTa MO CYyLIECTBY IOCTaBJIEHHBIX B HEM  BOINPOCOB. ['parxnanuHy,
HanpaBMBIIEMY OOpallleHHe, coodIaeTcs O HEAOIYCTHMOCTH 3710ymoTpedIeHus
[IPaBOM.

JIOJKHOCTHO® JTMIIO BIIpaBe OOPAaTHTLCS B MPABOOXPAHUTEIBHBLIC OPraHbl
7UIS 3QlUTHl YeCTH M JOCTOMHCTBA, NPUBJIEYEHUS Tpax/aHuHa K yroJIOBHOH HITH
aJIMUHUCTPATUBHOM OTBETCTBEHHOCTH.

24. Ecnu B oOpallleHHH cojepxaTrcs CBEACHHSA O MMOArOTaBIMBAEMOM,
COBEpIIAeMOM MM COBEPLICHHOM MPOTHBOIPABHOM AESHUH, a TAKKE O JHIE, ero
[10JIrOTABIMBAIOIIEM, COBEpLIAIOIIEM HJIM COBEPIIMBIICM, obpaleHHe MOJICKHUT
HAMpPaBIEHHIO B TOCYIAPCTBEHHBIN OpraH B COOTBETCTBHH € €TO xoMmeTeHuuei. B
perucTpaliOHHO-KOHTPOIBHON KapTOUKe IeNaeTes 0TMETKA «AHOHUMHOEY.

25. B cnyyae, eciid MMCHMO MOANUCAHO IBYMs H bosiee aBTOpaMH HIIH
MOCTYIWJIO OT TPYAOBOIO KOJUICKTHBA, obIIecTBEHHO oOpraHu3aluy, TO B
perucTpalHOHHO-KOHTPOJIBHYIO KapTOUKy BHOCATCS TIEPBBIE ABC damunun. Takoe
obpallleHHe CUMTAETCA KOJUIEKTHBHBIM. OTBeT Ha KOJUIEKTHBHOE oOpalleHue
JaeTcst OJIHOMY M3 aBTOPOB OOpallieHus.

26. B ciydae, eCli MOCTYIHJIO HECKOJIBKO ITHCEM OJ(HOTO CONCPHAHMI OT
aBTOpa, TO 00 TOM B PeruCTPalHOHHO-KOHTPOJIbHOM KapTOuKe AC/NaeTcs OTMETKA
«B nononHeHMe K HMeolleHcs Teperucke», a CPOK KOHTPOJS yKashlBacTCs C
repBoHayaIpHOro obpamenus. Ecnyu aBTop nprcian HECKOJIBKO ITHCEM 10 pa3HbIM
BOIIPOCAM, TO KaKIbIi JOKYMEHT PErHCTPUPYETCS OT/IEIBHO.

27. B ciyuae, ecid B TMCbMEHHOM OOpAleHHH TPakKAaHHHA CONCPIKUTCA
BOMPOC, HA KOTOPBIA €My HEOJHOKDATHO [aBajlMCh IHCHMEHHBIE OTBETBI o
CyLIECTBY B CBS3M C paHee HalpaBle€HHBIMU oOpalieHusIMH, W TpH 3TOM B
oOpallleHHH He MPUBOJATCS HOBBIE JOBOJBI HITH 06CTOSATENBCTBA, AOIKHOCTHOE
JIMLIO BMpaBe MPUHSATH PellleHHe O MPEKpalleHHH NePEucKh ¢ rpaskJJaHKHOM 10
J@aHHOMY BOIIPOCY TNpH YCIIOBHH, YTO YyKa3aHHOE obpalieHue W paHee
HanpasJsgeMble o0palleHHs HanpaBsIMCh B OTACH obpa3oBaHUs OHOMY H TOMY
e JOKHOCTHOMY nmiy. O JaHHOM pElIeHHH IHMChMEHHO YBCIOMIACTCAH
rpaklaHMH, HalpaBUBIIM obpalleHue.

28. Ha nuchMa ¢ mpockb6aMi O JIMYHOM NpHeMe JOJKHOCTHBIMU JIMLIAMH
aBTOpaM HAIpaBIISIOTCS COOOIIEHUS O rpaduke Npuema rpaxzaH, a 3asBICHHA
ohopmisitorcest «B J1e110» KaK MCIIOIHEHHBIC.

29. IluceMeHHBle oOpalleHus, COJAepKallHne uHpopMauuio 0 (pakrax
BO3MOJKHBIX HapyIIeHUH 3aKOHOMIATEe/IbCTBA Poccuiickoit Depepauun B chepe
MUTpaUMK, HanpaBiflOTCs B TEYEHHE [IATH naHeH co JHS HX perucrpalud B
TeppUTOpHAIIbHBIN OpraH (ejiepanbHoro opraHa MCTIONTHUTELHOM BIACTH B cdepe
BHYTPEHHMX Jell M BBICIIEMY JOIDKHOCTHOMY LY cybnekra Poccuiickoi
denepaunyr  (PYKOBOAMTENIO  BBICIICTO MCITOJIHUTENIBHOIO  OpraHa
roCy1apCTBEHHOH BIIACTH cyonsekra Poccuickon denepauuu) ¢ yBeAOMIEHHCM
rpa’KJIaHMHA, HApaBUBIIEro oOpalleHue, O nepeapecallini ero oOpalleHHs, 3a
MCKJTIOYEHHUEM cllydasi, €Clii TEeKCT IHMChbMEHHOTO obpallieHdsi He I0J/1aeTCs
MPOUYTEHHIO, OTBET Ha oOpallleHne He 1acTCs, W OHO HE MOJIJIEKUT HATpPaBICHHUIO
Ha pacCMOTPEHHE B BbIIIEYKa3aHHBIA OPTaH, B COOTBETCTBAM € MX KOMIIETEHLIHEN,
0 yeM B TeYeHWE CEMHU JHEH CO OHS PperucrpaluH obpalieHus coobaercs



rpaskJaHUHy, HarpaBuBLIEMY OOpalieHue, ecili ero damMunust ¥ TIOYTOBBIH aJpec
MOJIAKTCs POYTEHHMIO.

30. Konrtpons 3a cobmojeHreM MoOpsAjika H CPOKOB paccMOTpEHHs
obpaieHuii rpakiaH, B MOJBEIOMCTBEHHBIX OpraHM3alusx oTae/a obpa3oBaHus,
OCYILECTBJISIOT HEMOCPEeJCTBEHHO PYKOBOAUTEIN JaHHAIX OpraHu3allfi, a TakKe
JIMI1a, UCTIOJIHAIONIME UX 00A3aHHOCTH.

[pu HapylIeHUH TOPAAKa ¥ CPOKOB PacCMOTPEHHA obpallieHu#l rpakJaH B
oTjeie 00pa3oBaHMs, B IOJBEJIOMCTBEHHbIX OpraHu3aluiax OTAena obpa3oBaH¥s,
uHpopManus 0 (pakTax HapylUICHHH repeacTes HaqanbHUKy OTAaeda oOpa3zoBaHHA
JIJIsE TIPUHSITHS MEP.

V. TpeGoBaHus K OQOPMIICHHIO OTBETA

31. OrBeThl Ha oOpallleHus rpak[aH MOAIKCBIBAIOTCA HayaJIbHUKOM OT/esa
06pa30BaHus, JOMKHOCTHBIM JIMIOM MO0 YTMOJTHOMOYEHHBIM Ha TO JHIOM. B
ciyuae ecii obpallleHHe ObIIO aIpecOBaHO KOHKPETHOMY MOJKHOCTHOMY MLy,
OTBET MOJITUCHIBAETCS JAHHBIM JIOJDKHOCTHBIM JTIHIIOM.

32. Orser Ha obpalleHHe TpaKAaHWHA JOJDKEH COAEPKaTh KOHKPETHBIC
pa3biACHEHHs] Ha BCE MOCTaBJIeHHbIE BOMPOCHI, OBITH MCUEPIBIBAIOLINM, a TAKKE
WHGOPMALMIO O [NPUHATBIX Mepax K JODKHOCTHBIM JIHLIAM, BHHOBHLIM B
NOSBIEHHH JaHHOH jkanoOb. IIpu MOATBEpKIEHMH (AKTOB, M3IOKCHHBIX B
[MUCEMEHHOM OOpAIIeHHH, B OTBETE CJIElyeT YKa3biBaTh, KAKHE MEPbl IIPUHATEI M0
JAaHHOMY 00pallleHHUIO.

33. IlpusoxkeHHble K OOpalleHHIO MOJJTMHHUKH JOKYMEHTOB, npUCIIaHHbIe
3asBUTENIEM, OCTAlOTCs B Jiejie, €Cld B NMUChbME HE COACPIKHUTCA npocsba 00 HX
BO3BpATe.

34 OrBeThl MeyaTaroTcs Ha GIIaHKax YCTaHOBIEHHOH (opMbl. B jieBOM
HUKHEM YIUTy yKas3blBaroTcsi (GaMMiIusi MCTIONHUTENS W HOMEp €ro CITy’)KeOHOTO
TesiedoHa.

35. Ecnu Ha obpaiieHHe aeTcs NPOMEKYTOYHBIH OTBET, TO B TEKCTE
yKa3bIBaeTCsA CPOK OKOHYATEIBHOTO Pa3pelleHHs BOIPpOCa.

36. Ilocne 3aBepiieHHs pacCMOTPEHMs MHMCBMEHHOIO obOpailieHuss H
oopMIIcHHs OTBeTa MOJJMHHMK M BCE Marepuaibl NEpelaloTes B TIPUEMHYIO
otzena obpazoBanusi. OTBEThI, HE COOTBETCTBYIOLIME TpeGOBaHUAM HACTOSIIETO
ITopsijika, BO3BPALIAIOTCS UCIIOTHUTEIIO U JIOpabOTKH.

37. OtBer Ha oOpalieHde TrpaxAaHHHa, mocTynuBlMiA B dopme
3IeKTPOHHOTO JOKYMEHTa, HalpaBlseTcs B dopMe 3IeKTPOHHOTO JOKyMEHTa I10
ajapecy 5JIeKTPOHHOM MOYTHI, yKa3aHHOMY B o6pallleHuH, WX B MHCbMEHHOM
Gopme 110 MOYTOBOMY a/Ipecy, yKasaHHOMY B obpamenuu. OTBeT Ha obpaiieHH1e
rpaskJIaHMHa HAMpPaBIAeTCs C SIEKTPOHHOrO aapeca OT/Ae/a obpa3oBaHHMs.

38. Bee marepuanbl, cBs3aHHBIe C OOpallleHHeM rpaxiaHiHa, B TOM qucie
MOAJUHHMK oOpalleHusi, OTBeT Ha JaHHOC obpaileHe, XpaHsiTca B MPUEMHOM
ot/iena obpa3oBaHus, 3a UCKIIOYEHUEM obpalieHni rpaxiaH, Ha KOTOPBIX CTOUT
mrrami «IloiexuT BO3BpaTy».

39. Ha perucTpaldoHHO-KOHTPOJIBHOH KapTO4Ke COTpY/ZHUKaMH OTJiejia Mo
yIIpaB/IeHUIO JIelaMd M OpraHW3alMOHHBIM BOTpOCam yKa3bIBAlOTCs pe3yJbTar
paccMOTpeHHst  «Y IOBJIETBOPEHO?, «Pazpsicueno», «OrkazaHo» M Jlata



MOCTYIJIEHUS OTBETA.
40. OTBeT M JOKYMEHTBI, CBfi3aHHbIE C PaCCMOTPCHHUEM oOpaleHHH,
0(OPMIISIOTCS J17151 CBE/I€HHUs TOIKHOCTHBIM JIMLIAM H MOIINBAIOTCS B ACIIO.

V. Opranu3zatys paboThl [0 THYHOMY NPUEMY I'paXkIaH

41. Jlu4Hplii TpuMeM Tpax[aH OCYIIECTBIAeT HavalbHHUK  OTACId
oOpa3oBaHusl, ero 3aMecTUTeNb, CIeLHaTUCThl OTANA o6pazoBanus Mo rpaduxy,
yTBEPYK/IEHHOMY HA4yaJlbHHKOM OT/eNa O00pa3oBaHUs. WUudopmanus o MecTe
npueMa, a TakKe 06 yCTAHOBJIGHHBIX JUIS IpHEMa JHAX U Hacax NOBOAMTCH /10
CBeJIeHUs rpak/iaH.

[Ipy &WYHOM MpHeMe TPAKIAHWUH JOMKEH MpeIbiBUTL  JOKyMEHT,
yJIOCTOBEPSIOLIMH €ro JUYHOCTS.

42, JluuHeli TpHeM TpaxkaaH HadaJbHUKOM  OTACNA obpaszoBaHusl
OpraHM3yeT CHEeLHaIUCT M0 JOKYMEHTallHOHHOMY obecrnieyeHHIO.

43. CopjepskaHue yCTHOro OOpallleHHs 3aHOCHTCA B KapTOUKy JMYHOTO
npueMa rpaxaaHuHa.

44. JlomKHOCTHBIE JMIla BIpaBe YCTHO KOHCYJIbTHpOBAaTh 3asiBUTENIEH,
pazbsACHATH MOPAZOK pa3pellieHns ero Bonpoca.

45. Bo BpeMsl NMYHOrO MpHeMa, MOJDKHOCTHOE JIMLO BNpaBe HAlpaBhTh
3asBUTEIs Ha Oecely B COOTBETCTBYIOIIHE CTPYKTYpPHBIE NOApa3feneHHs oTacia
obpa3oBaHus.

46. JIn4yHBIM TNpUeM TpaxaaH OCYIIECTBIIAETCS B TMOpSIKE OYEPeIHOCTH
coracHo cocTapieHHod 3amucd. OThenbHble KaTeropud IpaxaaH B Ciydasx,
[pelyCMOTPEHHBIX 3aKOHOJATE/IbCTBOM Poccuiickoit ®enepalluH, IOJIb3YIOTCA
NPaBoM Ha JTMYHBIH IPUEM B [IEPBOOUEPETHOM TTOPAIKE.

OGpallienye rpax[aHHHA [poBepsAeTcs Ha [OBTOPHOCTD. B ciy4ae
MOBTOPHOro  OOpallleHus TpaXAaHWHA  OCYIIECTBIACTCAH noabopka  BceX
MMEIOIMXCS MaTePHAIOB MO Tpe/IbIIyIMM 00palleHHsAM rpaxIaH1Ha.

[TogoOpaHHble MaTepHalbl MPEJCTABIAIOTCA JIMLY, BEIyLIEMY JTUYHBIH
IpUEM.

Ha Kaoro rpaIaHHHa, 3aM{CaBIIerocs Ha JIMYHbIH MPHEM, odopmisercs
pErMCTPaMOHHO-KOHTPOJIbHASL KapTOYKa.

3anuch HA MOBTOPHBIA MpUEM K JIOJDKHOCTHBIM JIMIAM OCYINECTBIACTCS HE
paHee MoJyYeHHs PaXJaHWHOM OTBETA Ha Mpe/bllyLiee MMCbMEHHOS HITH YyCTHOE
oOpalleHue.

47. Bo BpeMsi JTHYHOTO IpHEMa KKl IpaXJaHWH HMeeT BO3MOXKHOCTD
W3JI0KUTH CBOE ODOpallleHre YCTHO JIMOO0 B MUCbMEHHOH (opMe.

48. B xome NMYHOrO NpHEMa TpaxJAaHWHY MOKET OBITH OTKa3aHo B
JaibHeIIeM paccMOTpPeHHH oOpalleHus, eClld eMy paHee OblJT JJaH OTBET M0
CYILIECTBY MOCTAaBIEHHBIX B 0OpAILEHNH BOIIPOCOB.

[To OKOHYAHHH TNpHEMa JOIDKHOCTHOE JIMIO JOBOJHT [0 CBeJICHUS
3agBUTENss CBOE pelleHune, HHQOPMHUpYeT O TOM, KOMY Oyner mnopy4YeHo
paccCMOTpeHHe W MpHHITHEe Mep M0 ero o0OpallleHUI0 WK pasbACHACT, B Yybel
KOMIIETEHIIMHA HAXOIUTCA PaCCMOTPEHHE ero BOpoca.

49. Pemienue O IOCTAHOBKE Ha KOHTPOJIb HMCIOTHEHHWA MIOPYYEHUH 110
pe3ysbTaTaM pacCMOTPEHHSA oGpaleHuii rpaxaaH TPUHAMACT JOJIKHOCTHOE JIHHO,



Beyllee MpUEM.

50. KonTponab 3a MCIHOJIHEHUEM TIPHHATHIX pelieHui  OCYIIECTBIIAET
PYKOBOJIMTENb, MPOBOJMBILINM TIPUEM Tpak/aH. OpraHuzalys paccMOTPEHHUA
obpalnienuii TpaxJaH B XOje JMYHOrO Mpuema OCYLICCTBIACTCH B MOpsiIKE,
onpeeneHHOM HacTosmUM [lopsiaKoM.

51. B cnyuae, eciM W3JOXKEHHble B YCTHOM OOpallleHHH bakTbl H
OBCTOSITENbCTBA  SBJSIIOTCS  OYEBMIAHBIMH M He TpeDdyioT JIOTIOJIHUTEIBHOM
TPOBEPKH, OTBET Ha obpallleHre ¢ COracus rpaxaaHiHa MOXKET OBITH JaH YCTHO B
X0/e JMYHOr0 TpHeMa, O 4YeM [elaeTcss 3alich B KapTo4ke JTHIHOro IpheMa
rpakaaHuHa. B ocTanbHBIX ciaydasx NaeTcs MUCBMEHHBIH OTBET IO CYIIECTBY
MocTaBjIeHHBIX B 00pallleHHH BOIIPOCOB.

B ciyuae, ecii B OGpaILleHHH COJIEPKATCs BOMPOCHI, PEIICHHE KOTOPBIX HE
BXOIMT B KOMIIETEHI[MIO OTAeina o0pa3oBaHWs WIH JI0JDKHOCTHOrO  JIHIA,
rpaKIaHMHY JaeTcsi pasbsCHEHMe, KyJla H B KaKoM MOpsAKe eMy CIeLyet
oOpaTuThCA.

52. JIOJKHOCTHBIE JIMIa MPUHEMAIOT PELICHHE O CHATHH JOKYyMEHTa C
KOHTpOJISi MM O TIPOJJIEHMH CpOKa KOHTpons. B ciydae NpOUICHHMA CPOKd
KOHTPOJISI TIOJTMHHMK PE30MIOLMU C yKa3aHWeM CPOKa KOHTPOIA HANpaBisieTes
MCIIOJTHUTEIO.

53. Matepuaibl ¢ JHYHOrO IpHeMa XpaHATCA B TCUCHHE 5 ner, a 3aTeM
YHUYTOKAIOTCS B YCTAHOBIICHHOM ITOPSAZIKE.

V1. OTBeTCTBEHHOCTD JOJKHOCTHBIX JIMIL
3a HapyllleHHe NPaBUJI 10 PACCMOTPEHHIO obpallleHui rpaxkiaH

54. HempaBoMepHBbIii OTKa3 B IpAeMe MJIM PacCMOTPEHHH obpaleHui
rpakaaH, HapylleHHe CPOKOB PacCMOTPEHHMS obpallieHui, TPUHATHE 3aBEIOMO
HeoBGOCHOBAHHOIO PELIeHHs, TIPeIOCTaBIeHHe HeIOCTOBEPHOH uH(opManuu 1o
pasrjialleHue  CBEJSHMH O  YAaCTHOH  JKW3HM  IpaX/aH, HOCSILLIMX
KoH(UIeHIMAIBHBIN XapakTep, 6€3 ux cornacus, yrpaTa MHCbMEHHbIX obpalleHui
M JOKyMEHTOB, CBS3aHHBIX C HX pacCMOTpEHHeM, BIEKyT 34 coboii
OTBETCTBEHHOCTh  JOKHOCTHBIX JHII B COOTBETCTBHH C  JICHCTBYIOLIMM
3aKOHOAATELCTBOM.



